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Our focus

“Society invests in its citizens through the university, and the 
university empowers its students to realize their potential, both 

as competent professionals and as responsible citizens.”  
(Chan, Ngai, Kwan, 2019)
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A puzzle piece

This research is part of a larger phd project: 

“Service learning as an inclusive educator tool” 

Create learning paths in real-life 
contexts, using the Service Learning 

tool to rethink the educator’s 
university curriculum, intended as an 

active and aware member of the 
professional community, the service 

and the social context in which it 
carries out its work
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Phd Objective:

Objective 

This work in line with learning paths in 
real-life contexts (Carnicelli, Boluk, 2017), 

using the Service Learning approach to 
rethink the higher education curriculum for 
an "inclusive" educator in early childhood 

contexts as an active member of his 
professional community. 
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Who is the inclusive educator?

Inclusive educator 

Europian Agency for Special Needs and Inclusive Education 

1.Valuing learner diversity – learner difference is considered as a resource and an asset to education;  
2.Supporting all learners – teachers have high expectations for all learners’ achievements;  
3.Working with others – collaboration and teamwork are essential approaches for all teachers; 
4.Continuing personal professional development – teaching is a learning activity and teachers take 

responsibility for their own lifelong learning.
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Advocacy definition

Inclusive educator  

Adapted from CanMEDS

As Inclusion Advocates, educators contribute their expertise and influence as they work with 
communities or children’s populations to improve inclusion. They work with those they serve to 
determine and understand needs, speak on behalf of others when required, and support the 
mobilization of resources to effect change. 
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Inclusive educator 

• Define a profile of expert in Early Childhood Inclusive Education (based on CanMEDS framework)

Medical  Education

Inclusive  Education 
 (trainer and leader coordinator)

2017 2019
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Why early childhood educators?

Inclusive educator  

(Walton, Elizabeth; Rusznyak, Lee, 2012)

“Teacher candidates, because of their lack of 
experience, often display signs of apparent 
understanding which leads to professional 

practice and behaviors that are blind, 
impulsive and many times not appropriate”
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Service Learning

(Mtawa, 2019)

Since the beginning of the 900' the relationship theory-practice represents one of the most 
important nodes of epistemological reflection in pedagogy

Theory-practice, a difficult relationship
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Service Learning

 Heffernan (2001)
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▪ Curricular  

▪ Oriented towards research 

▪ Focused on skills 

▪ Interdisciplinary  

▪ Meaningful Learning Oriented 

Service Learning

▪ Collaborative 

▪ Participated 

▪ Empowering 

▪ Transformative 

▪ Inclusive
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Systematic review

Systematic review (Zawacki-Richter, Kerres  Bedenlier, 
Bond, Buntins, 2020) of Academic Journals 

Metodology

This systematic review represent the first year of my Phd work 
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Systematic review

Bias prevention 
Selection Bias Clearly define the "eligibility criteria" of our systematic review

Information Bias Phd student and the tutor manage the "data extraction" separately 
and then compare the works

Bias in the analysis Clearly define the methodology for analysing and reading the 
papers during the "data extraction" phase
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Systematic review

• Databases: Educational Source/Eric/APA Psycinfo/APA 
Psycarticles 

• Resources Published from 1990 to 2020 

• Abstracts contained these words: “Service learning / and 
disability or disabilities or disabled /and higher 
education/and preservice”

Eligibility criteria
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Systematic review

• Resources Published from 1990 because we’re taking 
into account the first definition of service learning 
provided by Kendall (Kendall,1990)

Eligibility criteria
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Systematic review

42 Results Found
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Systematic review
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Systematic review

• Resources Published from 1990 to 2020  

• Abstracts contained these words: “Service learning / and 
disability or disabilities or disabled /and higher education/
and preservice” 

• Abstracts contained these 
words: “Service learning / and 
disability or disabilities or 
disabled /and higher education/

Publications with this criteria:

…started from 2001, nothing was written from 1990 to 2001
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Word cloud
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Conclusions

• Growing interest in the last decade 

• Italian research little present or little 
communicated abroad and translated into 
English 

• Word cloud emphasizes how the topic is 
treated above all from the point of view of 
educators and teachers, and th importance of a 
systematic review dealing with the theme of 
advocacy in the educational sense 

• Abstracts contained these 

Next step 
deepen the 

articles and get 
a full analysis
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Thanks for your attention!

mailto:alice.dileva@unito.it
mailto:diego.dimasi@unito.it

